
UPCOMING EVENTS  
Columbus Day Closed 
Monday, October 14, 2019 
ICU/SHRED DAY South Branch 
Thursday, October 17, 2019 / 10:00 am – 2:00 pm 
Veterans Day Closed 
Monday, November 11, 2019 
Thanksgiving Day Closed 
Thursday, November 28, 2019 
Christmas Eve Closed at Noon 
Tuesday, December 24, 2019 
Christmas Day Closed 
Wednesday, December 25, 2019 
New Year ’s Day Closed 
Wednesday, January 1, 2020 

Request a free financial education seminar!   
Perfect for groups of students, soldiers or employees! 
Call (580) 353-2124 or email us  
at fnancial_ed@ftsillfcu.com.

 Join the conversation at facebook.com/FSFCU  

BOARD OF DIRECTORS 
Sonya Forbes Chairman 
Dennis Porter Vice  Chairman 
James Apriesnig Treasurer 
Nita Russell Secretary 
Charles Hutchinson Director 
Jennifer Kirby Director 
Denise Taylor Director 
Kathy Monroe Associate Director 
Robert Hopper Chairman Emeritus 

SUPERVISORY COMMITTEE 
Sharyl Lindsey Chairman 
Marian Finney Member 
Sumi McCargo Member 

MANAGEMENT STAFF 
Denise Floyd President/CEO 
Cindy Collins VP of Operations 
Cheryl Crow VP of Finance 
Greg Steen VP of Information Technology 
Melody Barber VP of Growth & Strategy 
Danny Lanman VP of Lending 

LOCATIONS 
LAWTON 
2 NE 22nd Street East Branch 
6201 NW Cache Road West Branch  
5202 SW Lee Boulevard South Branch 

FORT SILL 
4116 Thomas Street Fort Sill Branch 
4700 Mow -Way Road Fort Sill Welcome Center 

ONLINE 
fsfcu.com 

FEDERALLY INSURED BY NCUA 
EQUAL HOUSING LENDER 

LOAN  PROMOTIONS
Visit fsfcu.com or speak  
with a representative   
for more information! 

International Credit Union Auto Loan  
October 1, 2019 – October 31, 2019 

Visa® Credit Card & uChoose Rewards®  
October 1, 2019 – December 31, 2019 

Holiday Signature Loan  
October 1, 2019 – December 31, 2019 

Sallie Mae® Smart Option Student Loan® 

Mortgage Loans 

HELPING DORIAN   
DISASTER VICTIMS 
On September 1, 2019, Hurricane Dorian brought  
catastrophic damage to the northern Bahamas, leaving 
homes and businesses leveled and thousands of people 
displaced. By the time it hit landfall in North Carolina, 
foodwaters left many residents trapped in their homes 
waiting to be rescued. The devastation Dorian left in its wake 
is still being sorted, and many people require aid during this 
time. What people forget is that donors can potentially be 
“victims” themselves when they are targeted by scammers. 

That is why FSFCU encourages you to do research before 
sending money to any charity. 

•  Websites like charitynavigator.org and charitywatch.org  
are great resources on verifying the legitimacy of a charity. 

•  Be cautious when paying. Don’t pay by cash, gift cards or 
by wiring money. 

•  Don’t let anyone rush you into making a donation. 
•  Some scammers use similar names that sound like real 

charities, so make sure you do research frst! 

You can also fnd more information at consumer.ftc.gov  
regarding tips on how to be smarter when donating. If you 
feel that you have been scammed by a false charity, you  
can report it to FTC.gov/complaint or call 1-877-FTC-HELP  
(1-877-382-4357). FSFCU representatives are also happy  
to assist you with any questions. 

The information in this newsletter is as current as possible; 
however, FSFCU reserves the right to add, change or delete 
services, and all rates, terms and conditions are subject to 
change. We reserve the right to correct printing errors. For more 
information, please contact our Contact Center or visit us online 
at fsfcu.com. 

CONNECT.
INFORM.   
GROW. 

  

 
 

  
 

OCTOBER 2019 
OUR MISSION IS TO 

IMPROVE OUR MEMBERS’ 
FINANCIAL SUCCESS 

GREENPATH OFFERS FREE   
DEBT COUNSELING  
Are you in need of some guidance or fnancial counseling? 
GreenPath™ is here to help! FSFCU has partnered with GreenPath, 
a national nonproft focused on fnancial wellness. They have 
professional, compassionate advisors that can assist you with debt 
counseling and management, bankruptcy support, student loan 
counseling and credit report review. 

They can help you: 
• Understand your fnancial situation and goals 
• Explain your debt management options 
• Ofer recommendations for how to get out of debt 
• Develop a personalized action plan to meet your goals 

The debt counseling session can be conducted over the phone.  
No appointment is necessary for phone sessions. 

Each year, GreenPath works with thousands of people to 
eliminate credit card debt. You may qualify for a GreenPath Debt 
Management Plan. Their debt advice and money management tools 
may be all you need to pay of your debts on your own. 

Your call will be answered by a caring, compassionate expert who 
understands fnancial hardships happen to good people. To speak 
with a fnancial counselor 
today, call (877) 337-3399  
or go to greenpath.com  
for more information. 

SILVER PLUS 
CHECKING 
ACCOUNT 
HAS ARRIVED! 
SILVER PLUS is FSFCU’s new checking 
account for members who are age 
62 or older. It ofers free mailed or 
electronic statements along with a 
wide range of features and benefts. 
SILVER PLUS is a simple, traditional 
checking account that does not have 
any monthly service fees or minimum 
balance requirements and ofers 
free money orders, free personalized 
checks* and more. 

You can open a SILVER PLUS 
checking account or convert your 
existing FSFCU checking account  
at any branch location or call  
(580) 353-2124 for more information. 

*SILVER PLUS accountholders will receive one 
free box of personalized standard/basic checks 
per quarter with a maximum of four boxes  
per year. 

https://greenpath.com
https://fsfcu.com
https://FTC.gov/complaint
https://consumer.ftc.gov
https://charitywatch.org
https://charitynavigator.org
https://fsfcu.com
https://fsfcu.com
https://facebook.com/FSFCU
mailto:financial_ed@ftsillfcu.com


 

 

 

 
 

 

 

  

  

  

  

 
 

 

  
  

 

 
  

 
 

FORT SILL FEDERAL CREDIT UNION. 
LOCAL SERVICE. GLOBAL REACH. 

On October 17, 2019, Fort Sill Federal Credit Union will join with 56,000 credit unions around the world 
in celebration of International Credit Union (ICU) Day® by hosting its annual shred event at 5202 SW Lee 
Boulevard in Lawton, Oklahoma, from 10:00 am – 2:00 pm. We will be ofering a low-rate auto loan during the 
month of October! 

There are 200+ million credit union members around the world – more than 100 million in the U.S. alone – and 
FSFCU joins them in celebration of the not-for-proft cooperative spirit that all credit unions share. 

This cooperative spirit has led to life-changing opportunities for people all over the world who’ve wanted 
to start a small business, own a home or continue their education but were denied access to other fnancial 
institutions. In many parts of the world, people’s frst taste of democracy is through their credit union, 

where “one member, one vote” is the 
governing structure. 

At its most basic level, a credit union is people 
pooling their money to provide each other 
with afordable loans – it is literally people 
helping people. This is why FSFCU celebrates 
ICU Day. Because credit unions empower 
people, wherever they are in the world or life, 
to take control of their fnancial future. 

The public is welcome to join us at our South 
Branch and celebrate a movement that 
concerns itself with the fnancial success 
of all people. 

FSFCU’S WEBSITE TO GET FACELIFT 
Fort Sill Federal Credit Union wants to ofer you a modern, user-friendly experience each time you visit our 
website. We also want our information to be easier to locate with fewer clicks and no hassle. That is why we 
are redesigning our website with a fresh, new look that will also be mobile friendly! 

Accessing websites through mobile devices is fast becoming the preferred method of users. Because of 
this trend, we felt it was critical to ensure our new website is “mobile responsive.” Whether it is on a mobile 
phone, tablet, PC or laptop, our new site will ft itself to your preferred device, making your visit a seamless 
experience, no matter the size of your screen! 

Don’t worry – the redesign does not impact Online Banking! Your username, password, account information, 
scheduled transfers, bills and everything else inside Online Banking will remain unchanged. 

Watch for updates on our “go live” date through emails, branch lobbies, website and social media! 

PREVENTING ID 
THEFT DURING 
THE HOLIDAYS 
The holidays can be an exhausting period. Stores are 
flled with consumers fghting crowds of distracted 
shoppers and smart thieves. If you’re the type of 
customer who likes to browse online from the comfort 
of your own home, you too may potentially become a 
target of theft. Any type of shopping during this time 
of year can leave you more vulnerable to scams. 

That is why FSFCU encourages you to always be 
aware of your surroundings AND the websites you 
shop from. Here are some tips for this season: 

1. Unsecure Networks & Devices 
Shopping over public Wi-Fi or community 
computers makes it easier for scammers to access 
your information, especially if you use your personal 
credentials to log in. Make sure to only use trusted 
sites, preferably using your own home network! 

2. Phishing Websites & Emails 
Be careful when creating a new account through a 
sketchy website ofering a low price on a big-ticket 
item. Once you submit your personal information or 
credit card number, your data could be in the hands 
of a scammer. 

3. Be Aware 
Keep track of your wallet, computer and even 
your phone. If you are traveling, don’t leave your 
valuables out – there is always someone who can 
have access to your room. And ALWAYS keep an 
eye on your accounts! 

4. Shred Your Documents 
Make it a habit of shredding documents with your 
personal and account information, receipts, pre-
approvals or insurance-related materials. We are 
ofering a FREE shred event from 10:00 am – 
2:00 pm on October 17, 2019, at our South 
branch for International Credit Union Day! 

Remember, FSFCU also ofers Apple Pay®, Samsung® 
Pay and Google Pay™, which ofer secure and reliable 
payment options, as well as the convenience of 
leaving your physical cards at home! 

If you feel that you have become the victim of identity 
theft or you have had your card information lost or 
stolen, please contact us at (580) 353-2124 or go to 
our website at fsfcu.com for more information. 

GET YOUR FRAUD 
ALERTS BY TEXT 
Scams are thriving and there are plenty 
going around, not just on the internet, but 
by phone and even text messages. 
In recent cases, scammers are posing as 
“fraud alerts” to bank customers and credit 
union members and will even know some 
basic information about you. 

One common factor they will try is to trick 
you into divulging your private information 
regarding your accounts in order to gain 
access to your money. They do this through 
links and phone numbers and may even 
ask while they have you on the phone 
for account numbers, card numbers and 
passwords or PINs. Fort Sill Federal Credit 
Union, just like other fnancial institutions, 
would never ask for this information 
from any member or afliates of the 
primary owner. 

If you get any type of call or text that 
seems suspicious, you may ignore or 
terminate the call. Please contact us 
at (580) 353-2124 if you are uncertain 
that a call or text was legitimate. Our 
representatives will be happy to assist you. 

FSFCU AND THE 
CONSTITUTIONAL 
CARRY LAW 
As November approaches, new laws will 
go into efect for Oklahoma. One of these 
is House Bill 2597, Constitutional Carry, 
which allows Oklahomans 21 years and 
older (18 years for veterans, active duty 
and reservists) to carry a frearm without 
a permit. FSFCU would like to remind 
members that if the Bill goes into efect 
as scheduled, ALL properties of FSFCU 
still remain as private properties and 
frearms will continue to be prohibited on 
premises. Of course, this will exclude our 
Law Enforcement Ofcers. 

https://fsfcu.com



